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Greetings
A Message from the Director of Owners Union

Dear Community,

“Without a Sense of Caring There Can Be No Sense of Community”

Welcome to the seventh edition of our quarterly newsletter for Gate and Arc Towers Community.

On behalf of Gate and Arc Owners Union, we extend warm greetings to all residents of Gate and Arc 
Towers Community. We would also like to extend a special thanks to all board members for their 
assistance and support. 

We are excited about our upcoming plans and hope the community will join in our excitement and 
help us bring our plans to fruition, because we cannot move forward without you and your assistance.

The Owners Union Management understands the importance of the day-to-day effort that is required 
to keep the community running and also in supporting our residents, businesses and visitors. The 
team here is determined to hear you, serve you and meet your needs. 

As you can see, there are achievements in every one of our precincts. As a reminder, management 
has adopted a framework that spells out the attributes of a successful and well-balanced community 
across Gate and Arc Towers. Management plans to focus on continuous improvement of areas which 
are aimed at enhancing the aesthetics, health and safety, security, comfort and living experience in 
the community. 

I’m particularly proud of those that have been achieved through passionate and meaningful community 
engagement. 

One issue that needs to be discussed with owners and tenants is the recent rise in the negative behaviour 
of some teenagers in the community. Director of Owners Union has seen the documentation and 
evidence of damage and general disrespect of security personnel. It is important that parents discuss 
with their children the impact that this behaviour can have. The UAE is a tolerant society, but like all 
societies, there are customs, values and beliefs that MUST be observed. Please invest a few minutes 
explaining the impact negative behaviour may have not only on your child but also on the wider family.

Sincerely,

Youssef Walidi
Director of Owners Union
Gate and Arc Towers
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26 – 27 JANUARY 2018
YAS ISLAND, GATEWAY PARK SOUTH

       REGISTER NOW AT WWW.FITFEST.AE

free entry!

Fitness Classes  |  Free Kids Activities  |  Mini Golf  |  Trampolining  |  Climbing Wall  |  Outdoor Gym  |  Zumba
Yoga  |  Strongman challenges  |  fitness Shopping  |  Cooking Challenges

two days of free activities for all!

BE ACTIVE

GET FIT
LIVE HEALTHY
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Storage Rooms to Lease
Individual storage 
rooms for both 
short- and long-term 
lease are available 
at reasonable rates. 
For further enquiry, 
please visit the 
Director of Owners 
Union office located 
on ground floor in Arc Tower B, Sunday to Thursday 
between 08:30 am and 17:30 pm or contact our Call 
Centre on 800-5443624 (KHIDMAH).

Building Access Control
Director of Owners Union office is pleased to 
announce that modification of all Gate and Arc 
Towers entrance doors is completed. The door access 
systems are now fully operational, and this includes 
access to recreational facilities. These measures have 
been taken to enhance the security and safety of 
Gate and Arc Towers residents and the community. 

Visitors can access the premises through the ground 
floor main entrance, or they may call the residents 
via intercom placed on all ground floor entrances 
wherein the residents can provide access by pressing 
the open door button on the intercom.

Important Contact Details
Should you have any maintenance issues, you are 
requested to raise a service request via the following 
contacts:

• Khidmah Call Center at 800-KHIDMAH (544 3624)

• Services@Khidmah.com

• Members/residents can create a service request 
in Gate and Arc Towers MyCommunity Portal at 
“My Request”

• 24/7 security mobile number – 055 510 6728 (for 
security-related matters)

Note: All requests raised through above-mentioned 
channels will be treated and actioned within a 
reasonable timeframe. Issues raised through personal 
accounts on social media platforms shall not be 
acknowledged or entertained by the management. 

Pet Policy
Please be advised that pets are strictly prohibited 
within the community, including the master 
community and its common area.

Residents must not keep any animals, except fish in a 
secure aquarium, in the units. 

This rule does not prohibit or restrict the keeping of 
a dog used as a guide or hearing dog, provided that 
the dog is registered with the owners union and all 
documentation requested has been provided.  

Parking Access Card Deactivation
It has been brought to the attention of Gate and Arc 
Towers Director of Owners Union office that some 
residents are still occupying other residents’ parking 
spaces. Residents are requested to kindly park their 
vehicle/s in their allotted parking spaces and avoid 
violating clause no. 08 of the Parking Rules and 
Regulations.

Residents found to be in breach of any of the parking 
rules will have their Parking Barrier Access Card/s 
deactivated for a minimum period of one month. 
This is in accordance with the Letter of Undertaking 
signed by residents during collection of the Parking 
Barrier Access Cards.

Smoking Policy
This is in reference to 
several incidents of 
cigarette butts that 
have been disposed 
inappropriately from 
the unit balconies, 
affecting the lower 
ground units and/or 
the common area. 

The improper disposal of cigarette butts poses a 
significant fire hazard and threatens the personal 
safety and property of all occupants. 

Smoking is strictly prohibited in Gate and Arc Towers 
Community, and this includes smoking within the 
apartment.

Violators of the above will have penalties imposed 
and be directly reported to the authorities.

Gate and Arc News

mailto:Services%40Khidmah.com?subject=
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Ramp on Arc C Level 5
Provides easy access for 
wheelchairs and baby strollers

Shade Over Kids Play Area
Protects the little ones from 
direct sunlight during summer

Construction of  
Speed Humps
Enhances road safety

Club House Premises Upkeep Work
• Tower 1 Mixed Gym – Painting and flooring 

completed

• Tower 2 Mixed Gym – Flooring and wall shade 
completed

• Tower 3 Mixed Gym – Painting and flooring 
completed

• Arc Tower A Mixed Gym – Painting works completed

Improvements
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Community Events
Khidmah Hosted Free Birthday Party
The first ever free birthday 
party hosted by Khidmah was 
launched on 25th September 
2017 at the Gate and Arc 
Towers Community. 

The lucky winner was Poppy Sherwood of Gate Tower 
1-2714, who celebrated her birthday at the Arc Recreation 
Room on 20th October. It was a unicorn-themed 
celebration as Poppy celebrated her 6th birthday with 
close family and friends. 

Everyone enjoyed the games hosted by a very jolly 
clown, face painting, balloon bending, and arts and craft 
activity – designing their own unicorn-themed headbands. 
Decorations for the venue, goodie bags for guests, 
popcorn, cupcakes and a special gift for the celebrator 
were all provided by Khidmah.

Halloween Celebration

A fun-filled Halloween celebration was held on 
27th October 2017 at the podium level of Gate 
and Arc Towers from 5:00-9:00 pm. An estimated 
500 kids and adults participated.

The event started with a parade of costumes 
followed by various lawn games: Eyeball Spoon 
Race, Stop Dance Challenge, Pop the Balloon 
Surprise and Jegichagi – a traditional Korean game 
introduced by one of our residents. Residents 
were treated with popcorn, cotton candy, bags of 
sweets, face painting and water slides. Winners 
of the best Halloween costumes were awarded 
unique skeleton trophies and gifts.

Coming Soon 
Bazaar Sale – Residents can sell their used or old items in 
a market-style bazaar on the Boutik Bridge. Management 
will provide space on a rental basis. Revenue will be 
fully donated to a charity organization. Residents are 
encouraged to participate in this noble event. (More 
details on flyer at right.)

Winter Brunch – Bringing the residents together to enjoy 
some activities and snacks and welcome in the New Year.

Valentine’s Day – Our yearly romantic event, bringing 
couples and singles out to mingle.




